Delacon’s Phone Lead Tracker

Clearly track the phone leads that your
website generates for advertisers, improve
retention and create a new revenue stream!

Delacon’s Phone Lead Tracker will allow your
organisation to accurately track exactly how many phone
calls your website generates for your advertisers. It will
help you reinforce branding, improve retention and grow

your revenue opportunities.

How it Works Business Benefits:

* Track the phone leads that your site

generates as robustly as you can track
place on each of your site listings. Each advertiser is then SRRV

We provide you with one simple number that you simply

assigned a unique extension. When a browser on the site
calls the number they are asked to input the * You can charge advertisers for the

phone leads that you generate as we
will provide you with full reporting.

extension of the company they would like to be
connected to.

The call is then transferred to the relevant advertiser. « The call whisper feature will tell an
When the advertiser answers the call they hear ‘Another advertiser that the call has come

lead from..." This fantastic feature will reinforce your through from your site at the beginning
of every call. And the email at the end

organisation’s brand and value proposition at the start of o _ _
will reinforce it again!

every call the advertiser receives from your site.

When the call ends we also send an email to the « Increase retention as your clients will
advertiser, telling them the number that called and the see how effective your medium is at
time (this is sent even if the caller hangs up before driving both web and phone inquiries.

being answered). This email can also be branded with .
* Fast set up, very simple to add new

your logo. clients or remove old ones as required.

If the call is missed by the advertiser our system will take
* You can own the phone channel as

a message and email this as a sound file to the you can be the only medium providing

. . . . ' ing!
advertiser’s email address - so they will never miss a live tracking!

lead!

And because we provide full call reporting you will be able
to on-charge for the leads that you generate to

clients at the end of each month. This offers a fantastic

new revenue stream.

For more information visit www.delacon.com.au DELACON)
or call us on 1300 990 999 \S



Phone Lead Tracker

Standard Email

Below is an example of a standard email sent by Delacon’s Phone Lead Tracker.

E® Another, lead from XYZCompany.com.au - Helping you achieve more sales - Message
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Hi john@advertiser. com.au,

Just a quick message from X YZCompany. com. au to let you know a potential buyer just called wour business. The line was busy and they left a voice message
which 15 attached to this email.

The call came from +6 1041286230030 and was recetved at 03:11 PR EST on 01/02/2008.
Regards,

Your fiends at 3 YZCompany. com. au

Ifvou are not the best contact to receive this email please let us know by replying to this email or caling 1800 032 3530

Standard Reporting

Below is an example of a standard report provided by Delacon’s Phone Lead Tracker.
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